
NEED HELP WITH YOUR 
HEATING BILL? 

FULTON COUNTY RESIDENTS ONLY 
 
 

ALL	SERVICES	PROVIDED	
BY	APPOINTMENT	ONLY!!!	

BEGINNING 
NOVEMBER 1, 2021  

SENIORS 65 YEARS     AND OLDER 
 

DECEMBER 1, 2021 
GENERAL POPULATION 

 
(BASED UPON FUNDING) 

CALL (404) 320-6715 from 9:00 AM-4:00 PM 
or make an appointment on our website at 

www.facaa.org 
 

IMPORTANT INFORMATION 
Due to the ongoing threat of COVID-19 applications will be 

taken over the phone. Applications take 30-45 days for 
processing. Please pay your bill in the meantime. FACAA 
cannot FAX or CALL Utility Companies. You will be given 

information needed to make arrangements on your behalf or to 
call your provider. This is a free service. It is illegal to charge for 

this service. Report any illegal activities to the local law 
enforcement authorities and to FACAA. FACAA is an Equal 

Opportunity service provider and does not discriminate based 
on race, color, sex, religion, national origin, age, disability, or 

veteran status in its programs or activities. This program is 
made possible through federal funds administered by 

the Department of Human Services. 
 

We do experience a high volume of 
calls. Expect phone lines to be 

busy. Your patience is 
 appreciated. 

 
 
 

MAX HOUSEHOLD INCOME: 
 

1 Person Household $26,474 
2 Person Household $34,619 
3 Person Household $42,765 
4 Person Household $50,911 
5 Person Household $59,057 
6 Person Household $67,203 
7 Person Household $68,730 
8 Person Household $70,257 

 
REQUIREMENTS FOR SERVICE: 
• Proof of Income for all 

household members 18 and 
older for the last 30 days 

• Social Security cards for all 
household members 

• Most recent gas and light bill 
• Georgia ID or Passport 
• Must be a resident of Fulton 

County 
All documents must be uploaded to 
the portal at www.facaa.org before 

your appointment date. 
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